
 

Job Title: Associate Solution Engineer - Success Graduate 

Reporting to: Regional Graduate Lead 

Location: Salesforce’s Office in Central Park, Sandyford 

Background 

The SE Success Graduate Program is a 12 month program designed to equip recent 

graduates with the product and commercial skills to be a world-class Solution Engineer at 

Salesforce. The aim of the program is that successful SE Success Graduates will join the 

Solution Engineer team at the end of the program. 

SE Success Graduates come from a wide range of degree backgrounds – some are business 

graduates, some are from a computer science or coding background.  Others have come 

from a diverse range of degrees such as physics, history, and music production.   

One common attribute they all have is an interest and affinity for technology and how it is 

applied to business and our communities. Solution Engineers are the product experts who 

work directly with our sales people to win new business for Salesforce.   

Solution Engineers use a wide range of discovery techniques to develop a deep 

understanding of each prospective customer’s needs and requirements.  This requires a 

great deal of curiosity and consulting skills to get to the business’ underlying challenges and 

opportunities in order to be able to develop a solution that is of value to the customer. 

Solution Engineers are responsible for the building of whatever proof -points the 

prospective customer needs to see to feel comfortable in selecting Salesforce as their 

supplier.  Typically proof-points include building customer-specific demonstrations on the 

Salesforce Platform, presentations, business cases, and answering technical objections. 

Key Responsibilities 

The Success Graduate Program has 2 distinct phases.  In the first phase (approximately 5 

months in duration) your primary responsibility will be to learn the Salesforce technology 

and business processes.  Learning Salesforce’s technology is primarily a case of following 

self-paced learning tracks on our learning platform – trailhead.com and attaining “Ranger 

Status”, and achieving formal certification as a Salesforce administrator.  Understanding 

Salesforce’s business processes is achieved through formal learning sessions and by 

“shadowing” experienced team members. 



 

In the second phase (approximately 6 months in duration) the focus of a Success Graduate’s 

responsibilities shifts to “learning by doing” and working with sales teams to apply the 

learning from phase 1 onto real deals and customer situations.   

Specific responsibilities include: 

 Meeting with prospective customers. – both remotely using phone and/or web 

meeting tools such as Google Meet, and occasionally in person 

 Conducting discovery sessions and workshops with prospective customers 

 Researching prospective customers using online tools and information and sharing 

insights with the team to inform deal strategy and approach 

 Working with the sales team to develop account and opportunity plans – 

whiteboarding, brainstorming, documenting 

 Building and delivery of customised demonstrations of Salesforce to address the 

issues uncovered in  

 Building and delivering presentations based on Salesforce’s messaging 

 Attending team meetings and contributing to discussions and topics as appropriate 

Throughout the program, Success Graduates will also be responsible for helping with the 

running of the program and contributing to its operation.  This could take many forms but 

these could include: 

 Participation in project teams 

 Delivery of presentations or other communications  

 Running internal events 

 

Key Requirements  

 

 Technical affinity demonstrated by a previous learning and application of another 

technology 

 Commercial skills - awareness/understanding of business models and how Salesforce 

impacts on these to drive value for a prospective customer 

 Strong presentation skills – develop and deliver compelling communications – 

particularly in a customer-facing situation 

 Ability to explain complex and abstract concepts to audiences that may include 

beginners or non-experts 

 Creativity – seeing beyond the obvious to develop innovative solutions 

 Self-starter – capable of taking ownership of issues and managing them without the 

need for manager oversight 



 

 Ability to manage multiple tasks simultaneously 

 Ability to prioritise tasks 

 Ability to work to tight deadlines  

 Ability to work as part of a team 

 Comfortable working in a metrics driven environment 

 Passionate about learning new technology and skills 

 

Educational Requirements: 

 Masters or undergraduate degree in a relevant course below; 

 SE Success Graduates come from a wide range of degree backgrounds – some are 

business graduates, some are from a computer science or coding background.  

Others have come from a diverse range of degrees such as physics, history, and 

music production.   

 

 

How to Apply? 

To apply for this position, please upload your CV via www.ahead.ie/wamworks before the 

closing date. 

http://www.ahead.ie/wamworks

