
 

Job Title Success Specialist  

Reporting to Success Specialist Manager / Lead 

Location Salesforce Offices, Sandyford, Dublin 

 

Background  

The Success Specialist plays a key role within the Customer Success Group (CSG), serving as 

an advisor and expert with salesforce product expertise to support our customers most 

basic and complex needs. The Success Specialist primarily engages with our premier 

customers through the delivery of Salesforce Accelerators which are targeted engagements 

designed to increase product awareness, drive industry best practices, and provide 

recommendations that improve product adoption and overall business value for our 

customers. 

 

Key Responsibilities  

 Remotely engage with our Premier customers to help them deliver specific business 

initiatives and improve overall product value and adoption 

 Deliver cloud-specific, timebound and scoped Accelerators to our premier 

customers. Accelerator delivery involves remotely facilitating customer meetings and 

producing quantifiable business outcomes.  

 Deliver other valuable customer engagements such as On-boarding new customers 

or delivering relevant product and best practice content through scheduled 

webinars.    

 As a trusted advisor you will identify and proactively manage risk areas, scope and 

customer expectations that could impact successful delivery 

 Inspire Customers, both tactical and strategic decision-makers, to deploy our 

recommendations to achieve short-term success and long-term organizational goals 

Key Requirements  

Suitable Candidates may have one or many of the following achievements and/or 

experience:  

 Relevant 3rd Level or equivalent qualification  

 Relevant work experience desirable 

 Salesforce Certification(s) 

 Proven ability to manage time and prioritise activities while performing to deadlines 

 Working knowledge or strong understanding of core business processes (Sales, 

Marketing & Customer Service) 

 Working knowledge of at least one product from the overall platform of Salesforce 

Cloud Offerings   

https://www.salesforce.com/content/dam/web/en_us/www/documents/accelerators/accelerator-library.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/accelerators/accelerator-library.pdf


 

 Experience of success leading customer-facing presentations and engagements (in 

person or remote) 

 Ability to advise colleagues and participate in internal Account Team collaboration 

and planning 

 Fluent in English language or another European Language 

Physical Movements 

This role does not require employees to travel to customer locations, physical movement 

to perform this role is considered to be limited to the ability to competently use a laptop / 

PC / phone. Employees are required to physically attend work at our Salesforce office in 

Sandyford. 

Physical Environment 

Modern workplace office environment which is accessible to those with reduced mobility  

Type of Workload Involved  

Specialists workload can vary from day to day and will mostly depend on customer demand 

and customer availability.   Specialist workload mostly comes in the form of Accelerator 

Deliver Requests (ADR). These are cases that are assigned to specialists depending on their 

field of expertise and experience. Cases contain all the relevant customer information and 

are the system of record for all activities throughout the lifecycle of the customer 

engagement.    

 
How to Apply? 

To apply for this position, please upload your CV via www.ahead.ie/wamworks before the 

closing date. 

 

http://www.ahead.ie/wamworks

