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• 40 years experience of providing specialist mental health services on 
Higher Education campuses

• The first campus service established to respond to mental health 
needs of students

• Psychological intervention services provided by counselling/clinical 
psychologists and psychotherapists with professional training and 
expertise based on psychological theory and evidenced based

• Provide psychological intervention services for over 10,000 students 
annually (IAUCC national statistics )
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Student Counselling Services



3

• Student Counselling Services typically provide psychological 
services for 6.5% of the total student number within their 
institutions, up to 10% in some cases 

• 28,000 psychological treatment sessions provided in 
2014/2015

• @ approx. €8K per student coming to a HEI in the subsequent 
year, IAUCC helped save HEI’s a minimum of €11.4 million in 
2015-16 (based on data returned by 6 of the 25 affiliate institutions)

2014/2015 statistics IAUCC
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8,053 Third level students aged 17-25

All universities, 4 IoTs and 2 VECs

40% within clinical range for Depression

38% within clinical range for Anxiety

43% reported that they had thought that their life was not worth 
living at some point. 

My World Survey Headstrong/Dept of Psychology UCD 
2012
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Distress across the age spectrum
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The Mental Health Continuum

Significant difficulty with
emotions, cognition. High level 
of anxiety. Panic attacks. 
Depressed mood, feeling 
overwhelmed Constant fatigue. 
Disturbed contact with reality.
Significant disturbances in 
thinking Suicidal thoughts/
intent/behaviour

Normal mood fluctuations.
Takes things in stride.
Consistent performance.
Normal sleep patterns.
Physically and socially
active. Usual self-
confidence. Comfortable with 
others.

Irritable/Impatient
Nervousness, sadness
increased worrying.
Procrastination,
forgetfulness. Trouble
sleeping (more often in
falling asleep) Lowered
energy. Difficulty in relaxing.
Intrusive thoughts.
Decreased social activity.

Anger, anxiety. Lingering
sadness, tearfulness,
hopelessness,
worthlessness.
Preoccupation. Decreased
performance in academics
or at work. Significantly
disturbed sleep (falling
asleep and staying asleep).
Avoidance of social
situations, withdrawal.

HEALTHY REACTING INJURED ILL
Normal Functioning Common & Reversible 

Distress
Significant Functional 
Impairment

Clinical Disorder.
Severe & Persistent
Functional
Impairment.

Self Care, Social Support, Low 
Intensity Psychological Treatment

Professional Care. High Intensity Psychological 
Treatment. Psychiatric Treatment
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• WHO recommend structured psychological interventions for a 
range of mental health conditions in older adolescents and 
adults  mhGAP Intervention Guide V 2.0  for mental, neurological and substance 

use disorders 2015

• National Institute for Care Excellence UK (NICE) recommend 
high-intensity psychological intervention for most moderate 
and severe mental health conditions
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 It is typically not available in their home HSE Community Mental Health 
Service. Medication management only.

 If it is available, the waiting list can extend to years
 If it is available in their home HSE CMHS, they cannot afford academically 

to miss college on a weekly/fortnightly basis to attend.  Student 
Counselling Services provide this within their community, NB “A Vision for 
Change” recommendation re community-based services

 Area issues: students from other HSE sectoral area have to move CMHS to 
HEI area in order to access CMHS local to the HEI.  What about 
Christmas/Summer periods – Move again?

Student Counselling Services provide this high intensity 
psychological treatment to students because:
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 Typically, when a student is attending CMHS,  and their psychiatrist knows 
the service user is a HE student, the psychiatrist will refer them to our 
services for psychological treatment

 It is the preferred treatment option for a significant number of students 
with moderate and sometimes severe mental health conditions (NB 
depression/anxiety).  This cohort have declined or weren’t offered referral 
to CMHS throughout their illness.  

 Because of the embedded nature of Student Counselling Services on 
campus, students trust the Counselling Service role in advocating for and 
negotiating of their academic accommodations.

Student Counselling Services provide this high intensity 
psychological treatment to students because:
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Reaching Out in College: Help-seeking at Third Level in Ireland 2015 ReachOut /IAUCC/HSE 
National Office for Suicide Prevention

5,556 students from 17 third level institutions. (10 Institutes of Technology, 5 Universities 
and 2 Colleges) 

Previous use of college supports for mental health information and support:
Approximately one fifth of students (21%; N = 1118) reported having previously used college 
supports and services for information and support for their mental health:
• Student Health Service : 14%
• Disability support/learning support services: 5%
• Students’ Union Welfare Officer 5% (N =50) 
• Student Counselling Service was the most cited service, reported by 72% 

How do we know we are effective in providing such 
services:
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Future use of college supports for mental health information and support

“Results demonstrate that, despite the growing range of college services and resources 
available to students, one-to-one counselling from the Student Counselling Service and 
the Student Health Service represent the most popular services on-campus for mental 
health information and support. Specifically, nearly two-thirds of students (63%) indicated 
that they would be likely to avail of one-to-one counselling on-campus and 58% of 
students reported being likely to use the Student Health Service”. 

Reaching out in College contd:
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• Crisis response services for the campus community for students in high levels of mental 
health distress: direct response; consultancy and advisory to academic staff and institution 
management; training for staff campus wide (IAUCC “Identifying & Responding 
to Distressed and At Risk Students” campus community training pack)

• Early detection and referral of major mental illnesses; student and family support in 
accessing appropriate services

• Psycho-education, training and development services for identified campus “gatekeepers” 
such as Students Union and Union reps; Peer Support groups (Online/telephone Support 
volunteers e.g. Niteline)  

• Critical incident response

• Bibliotherapy, self-help and online resources e.g.IAUCC collaboration with ReachOut

SCS also provide:
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Sky news 22/10/2016: uni students with mental illnesses slipping through the gaps-

“Nick Hillman, director of the Higher Education Policy Institute, says mental disorders are most common in 
young adults at the age when many people become students, yet some universities spend more on employing 
one academic then they do on their entire counselling service”.

"A majority of students experience low well-being and over one-in-ten have a diagnosable mental illness. The 
scale of the problem is bigger than ever before. Yet support is hard to access, universities often underfund their 
counselling services and the NHS does not recognise how vulnerable students are. We need to tackle these 
problems.“ Poppy Brown, Author
HEPI  22/09/2016 

Irish times 25/10/2016: Third level in distress how colleges are coping with mental health 
25/10/2016

How central are Student Counselling Services to the issue of 
student mental health:

http://news.sky.com/story/uni-students-with-mental-illnesses-slipping-through-the-gaps-10587940?dcmp=snt-sf-twitter
http://www.irishtimes.com/life-and-style/health-family/third-level-in-distress-how-colleges-are-coping-with-mental-health-1.2828416
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Critical: The immediate establishment of a national working group (similar to Mental 
Wellbeing in Higher Education Working Group in UK).  This collaborative group to include 
different sectors (HEA/HSE), professional groups and stakeholders involved in mental 
wellbeing in HE.
This would address:
• Collating accurate national statistics regarding students with mental health difficulties in 

Higher Education in Ireland from DSS, Student Counselling Services, Psychiatric Services 
(on campus) Student Health Services and HSE Services

• Need to review funding models for services necessary for adequate support of student 
with mental health difficulties

• Need for HEI/HSE collaboration on “community based ” services and  access to services 
for the student cohort  

Going forward?


